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Out with the old

National Certificate In
Support of the Older Person Level 3

In with the new

National Certificate In
Community Support Level 3
Core Competencies
Residential Strand



NCCS Core Competencies
IS a “Pan Sector" qualification

That means it covers core areas of
many different health groups:

Mental Health

Human Services

Field Workers
Intellectual Disabilities
Diversional Therapy
Community Based
Residential




Core Competencies

- Compulsory

Safe Environment

Cultural Safety

Consumers Well Being

Self Advocacy

Risk Management

Ethical Behaviour

Role of Support Worker

Contribute within a Team

Recognise Abuse

Behave professionally with Consumers
Consumer Rights and Responsibllities









ACE - special Conference Special
$740 per facility pays for all the manuals, DVD’s and
Assessments
Also $52 processing fee when course is completed

Careerforce - $200 per person for Core Competencies only



Questions?



